Ivan Tran - FULL-STACK SOFTWARE ENGINEER

Melbourne, Australia | 0405 266 660 | mystoganx2001@gmail.com
LinkedIn: linkedin.com/in/ivan-tran-dev

GitHub: github.com/IvanTran-2001

Portfolio: ivantran-2001.github.io

EXPERIENCE

Al Quality / Evaluation Contributor - Mercor
Remote, Aug 2026 - Present
e Review Al-generated slide outputs for structure, clarity, layout, and correctness, providing targeted feedback and prompts
to improve subsequent generations.
e Collaborate with peers on cases and apply reviewer feedback to maintain consistent quality standards.
e Completed Mercor’s introductory Al agents course, with verifiable credentials.
Freelance Full-Stack Engineer - Walker’s Doughnuts
Melbourne, Australia, Feb - Aug 2026
e Developed FriendChise, a production multi-tenant operations platform using TypeScript, React, Next.js, Node.js and
PostgreSQL currently used by a Donut Franchise location.
e Translated customer ideas and frontline feedback into product requirements and shipped tangible features that
improved day-to-day operations.
o Designed reusable backend services and REST APIs around business requirements, with authentication, RBAC and tenant
isolation for secure multiple location access.
e Shipped FriendChise Mobile with React Native and Expo, building Al-assisted tools that turn real-world inputs into
structured tasks and support daily operations.
e Manage open source contributions across 33+ developers, completing 100+ pull request reviews, planning work through
GitHub Issues and maintaining production code quality.
Warehouse Inventory Systems Consultant - Echt Apparel
Melbourne, Australia, Dec 2023
e Improved warehouse operations by analysing WMS data and translating owner and staff requirements into clear
implementation requirements for the software developer.
o Collaborated with the WMS software developer through implementation and validation, using a structured step by step
approach to investigate and break down production issues.
e Reduced a two-person replenishment workflow to one operator, cutting staffing requirements by 50% while improving
retrieval efficiency by an estimated 60 - 80%.

SELECTED PROIJECTS

QA Wolf Technical Assessment - Automated Testing and Web Automation, Jan 2026
e Selected for QA Wolf’s paid final-stage assessment, where | used Playwright to solve an open-ended web automation task
focused on edge cases, diagnostic thinking, and attention to detail.
DevTasks - Open-Source Developer Tool Suite, Jun 2026
e Adapted implementations to maintainer feedback and repository conventions, ensuring clean integration with an existing
third-party codebase.

TECHNICAL SKILLS
e Languages: TypeScript, JavaScript, Java, Python
Frontend: React, Next.js, React Native, Expo, HTML, CSS, Tailwind CSS
Backend & APIs: Node.js, REST APIs, Prisma, server actions, Zod
Data: PostgreSQL, MongoDB, Redis
Testing: Vitest, Playwright, Jest, unit, integration and end-to-end testing
Cloud & DevOps: Docker, GitHub Actions, CI/CD, Vercel, AWS Solutions Architect Associate (SAA-C03) in progress
Engineering: End-to-end feature delivery, product development, multi-tenant architecture, RBAC, authentication, system
design, code review, production monitoring, Git

EDUCATION

Bachelor of Computer Science - RMIT University
Returning to complete final year in 2027

ADDITIONAL ACHIEVEMENTS

e Solved 200+ LeetCode problems covering algorithms and data structures.
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